
Engaging Students with News

What makes credible news credible?
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» For the past year, we have been reimagining our News in 
Education program

» Two new focuses:
1. 100% digital access, 100% of Minnesota students, 100% free

2. Be an engaging resource for Minnesota teachers

Why is Star Tribune doing this?
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» Engaging with Star Tribune

» How to know if information is credible

» The 8 Trust Indicators

» Identifying credible sources

What makes credible news credible?
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Engaging with Star Tribune
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Reporting Opinion
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How can you know if information is credible?
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» International consortium promoting standards to help people easily 
assess the integrity of news.

» Amplify journalism’s commitment to transparency, accuracy, inclusion, 
and fairness.
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» The 8 Trust Indicators:

» Broadly accepted standards to help readers assess the reliability of a news site – the 
who and what is behind a given news story, including policies and expertise.

» What you can look for to determine the credibility of a news source.
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1. Best Practices

The 8 Trust Indicators



11| Reimagining NIE

» Who funds the site? What is its mission?

» What standards and ethics guide the process of gathering news?

» What happens if a journalist has a conflict of interest?

» StarTribune.com/standards

#1: Best Practices

https://www.startribune.com/star-tribune-policies-and-standards/482850961/
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1. Best Practices

2. Journalist Expertise

The 8 Trust Indicators
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» Who made this?

» Are there details about the journalist, including contact information, areas 
of knowledge and other stories they’ve worked on?

» Example: Andy Mannix

AAndkdh

#2: Journalist Expertise

https://www.startribune.com/defense-experts-question-evidence-linking-illinois-man-to-bloomington-mosque-bombing/573278181/
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1. Best Practices

2. Journalist Expertise

3. Type of Work

The 8 Trust Indicators
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» What is this?

» Do you see story labels with clear definitions to distinguish opinion, 
analysis and advertiser (or sponsored) content from news reports?

» Example: Editorial

#3: Type of Work

https://www.startribune.com/act-now-to-end-trump-s-presidency/600009429/
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1. Best Practices

2. Journalist Expertise

3. Type of Work

4. Citations and References

The 8 Trust Indicators
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» What is the source?

» Does the site tell you where it got its information?

» For investigative, controversial or in-depth stories, are you given access to 
the original materials behind the facts and assertions?

» StarTribune.com/deniedjustice

#4: Citations and References

https://www.startribune.com/denied-justice-series-when-rape-is-reported-and-nothing-happens-minnesota-police-sexual-assault-investigations/487400761/
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1. Best Practices

2. Journalist Expertise

3. Type of Work

4. Citations and References

5. Methods

The 8 Trust Indicators
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» Why was it a priority?

» For investigations, in-depth or controversial stories, why did they pursue 
the topic?

» How did they go about the process?

» Denied Justice methodology

#5: Methods

https://www.startribune.com/denied-justice-series-when-rape-is-reported-and-nothing-happens-minnesota-police-sexual-assault-investigations/487400761/#methodology
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1. Best Practices

2. Journalist Expertise

3. Type of Work

4. Citations and References

5. Methods

6. Locally Sourced

The 8 Trust Indicators
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» Do they know the community?

» Was the reporting done on the scene?

» Is there evidence of deep knowledge about the local situation or 
community?

#6: Locally Sourced
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1. Best Practices

2. Journalist Expertise

3. Type of Work

4. Citations and References

5. Methods

6. Locally Sourced

7. Diverse Voices

The 8 Trust Indicators
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» What are the newsroom’s efforts and commitments to bring in diverse 
perspectives across social and demographic differences?

» Are some communities or perspectives included only in stereotypical 
ways, or even completely missing?

» Star Tribune Diversity Statement

#7: Diverse Voices

https://www.startribune.com/star-tribune-policies-and-standards/482850961/#header4
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1. Best Practices

2. Journalist Expertise

3. Type of Work

4. Citations and References

5. Methods

6. Locally Sourced

7. Diverse Voices

8. Actionable Feedback

The 8 Trust Indicators
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» What does the site do to engage your help in setting coverage priorities, 
asking good questions and finding the answers, holding powerful people 
and institutions accountable and ensuring accuracy?

» Can you provide feedback that might provoke, alter or expand a story?

» Contact and Feedback

#8: Actionable Feedback

https://www.startribune.com/star-tribune-policies-and-standards/482850961/#header11
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Using the Trust Indicators
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Know your trusted sources
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Look into news organizations
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Individual information
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Thank you!


